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Job title and description:   

Recreation Specialist III Gallops Senior Center Director.  

Manages, directs, and supervises the day-to-day operations of an assigned recreation facility or 
program; plans, organizes, and evaluates daily operations including scheduling, the 
development of policies and procedures, and the articulation of short- and long-term 
goals. Plans and organizes activities and programming. Interviews, hires, trains, assigns, 
supervises, evaluates, and disciplines assigned personnel. Markets facilities and programs 
through special events, educational materials, and public presentations. Prepares facility or 
program registration procedures; conducts registration; schedules teams, classes, and 
events. Collects fees and other revenue for the recreation sports program and rental 
procedures. Monitors and ensures compliance with all rules and regulations. Coordinates the 
work of program or facility volunteers. Responds to requests, complaints, and concerns from 
the general public. Conducts regular staff meetings to review progress, accomplishments, 
budgets, strategies, and plans. Transports and supervises the transport of participants to off-
site programs. Performs other related duties as assigned.   

What led you to your career in Parks and Recreation? 

It was something I was familiar with and I knew I had the knowledge and experience to have a 

great career. 

 



What skills, experience and qualifications are necessary for you to do your job? 

Knowledge of the principles and practices of budgetary administration. Knowledge of the 
principles and practices of recreational services programming. Skill in developing and 
implementing policies and procedures. Skill in problem solving and decision making.  Skill in 
management and supervision. Skill in operating standard office equipment including work 
related computer applications. Skill in oral and written communication.  

Knowledge and level of competency commonly associated with the completion of specialized 
training in the occupational field, in addition to basic skills typically associated with a high 
school education. Experience sufficient to thoroughly understand the work of subordinate 
positions and to be able to answer questions and resolve problems, usually associated with one 
to three years’ experience or service.  

What challenges do you face in your job? 

The biggest challenge I have is dealing with senior citizens that are not what they use to be 

physically or mentally. Some feel they are able to do what they use to, but can’t accept the 

reality that age has happened. It’s hard for us as staff seeing them go through the harsh reality, 

but still helping them to stay encouraged. 

What is the most rewarding aspect of your career? 

When senior citizens let you know that there are great activities going on in the recreation 

center for them. One of the best rewards is when the seniors bring in their friends to join in on 

the activities that are being offered. It is great to see new faces walking around the center. 

When I stopped to ask them how they found out about the center, I always seem to get the 

reply that a friend has been coming and they told them what a great time they have attending 

different activities. 

What advice do you have for job seekers interested in your position? 

First you must have a love and passion for recreation.  Another important thing is to always be 

willing for continuous education in this field for personal growth that will help with upward 

mobility.  

How has NRPA helped you in your career? 

I enjoy reading different articles and emails that NRPA puts out for ideas that I use in my 

recreation center. NRPA is a great organization that can help with the further advancement of 

my career with the opportunities that are offered. 


