
 
 

 
 

AQUATIC FACILITY  
OPERATOR 

CERTIFICATION COURSE 
 

 
 
 

2 Day Course Offering: 
(8:30 am—6:00 pm both days) 

November 15-16 Bartlett, IL 
 

The Aquatic Facility Operator (AFO) 
Course is an 18-hour training program spe-
cifically designed to meet the needs of those 
working in public and semi-public recrea-
tional pool or water park facilities.  The 
AFO program offers unique discussions on 
risk management not usually directed to-
wards operational personnel as well as train-
ing in proper water chemistry, water chemis-
try challenges and solutions.  Upon success-
ful completion of the AFO course and a 50 
question open book exam, participants will 
be officially certified by the National Certi-
fication Board of the National Recreation & 
Parks Association.   
 
* Approved by the Health Department as an 
Operator Course. 

AQUATIC FACILITY  
OPERATOR COURSE 
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Become nationally certi-
fied as an AFO, receive 
1.5 CEU’s, a Certificate 
of Completion and Certi-
fication Card.  Certifica-
tion is valid for five 
years. This 18-hour 
course features the new 
Aquatic Facility Operator 
Manual, one of the most 
current publications 
available on pool opera-
tions.  The manual under-
goes revision every three 
years to keep current with 
changing technology.  
This text is not only un-
derstandable, but you will 
enjoy reading it as well.  
The text is sent to you in 
advance. 



 
 

   
Who Should Attend? 
 Aquatic Directors 
 Recreational Directors 
 Water Park Directors 
 Pool Managers 
 Aquatic Supervisors 
 Resort/Hotel/Motel Staff 
 Anyone who is responsible for operation, 

maintenance and aquatic facility management. 
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Instructor: 
Juliene Hefter, CPRP, AFOI, MSOLQ, Deputy Di-
rector of the Wisconsin Park & Recreation Associa-
tion and Owner of Safety First Aquatics, LLC will 
be your instructor.  She has been teaching AFO for 
the past 12+ years and has taught in California, 
Wisconsin, Illinois, Texas, Florida, Michigan, etc.  
She is also an expert witness for aquatic related 
cases.  A complete bio may be found at:         
www.safetyfirstaquatics.com  

Course fee:        $300.00 
 * Books are mailed in advance 
 
Payment: 
 Checks or payment must be received prior to 

becoming registered.  Mail in payment or regis-
ter on-line at www.bartlettparks.org with pro-
gram ID 34595-01 (New) or 34595-02 
(Renewal) 

 
Renewal: 
 Cost is $125. Check the re-certification box.  
 Takes place from 3-6 pm on the second day of 

any course.  You must be pre-registered. 
 The AFO certification is good for five years. 
 The exam is open book. 
 Calculators may be used 
 Single translation dictionary may be used 
 Tests graded on-site 
 No refunds can be given once registered; how-

ever, someone could take your place if you are 
unable to take the course. 

Lodging, transportation information and 
text will be sent upon receipt of registra-
tion.  Full payment by check must accom-
pany registration form.  Make checks paya-
ble to Bartlett Park District or register on-
line with a credit card at 
www.bartlettparks.org with program 
ID: 34595-01 (New) or 34595-02 
(Renewal). Once you are registered no re-
funds will be given.  If you are unable to 
attend you may send someone else in your 
place.  If you have any course-related ques-
tions, please contact Juliene Hefter, jheft-
er@safetyfirstaquatics.com. Any registra-
tion questions should be directed to Nick 
Mostardo, nmostardo@bartlettparks.org. 
 

Aquatic Facility Operator 
Certification Courses 

 
    

__________________________________________ 
 

Dates and Times:       
2 Day Course  

   (8:30 am-6 pm both days) 
   November 15-16—Bartlett, IL 

 
Bartlett Park District 

Bartlett Community Center 
700 S. Bartlett Road 
Bartlett, IL 60103 

 
Make checks payable  to: 

 
Bartlett Park District 

 


